
IT Support Helpdesk November 2017 

Comments on the new system are welcome! Please feel free to drop into room 16 (IT Office) and 

chat with Ian, Raghu or Dami. 

 

Brampton College now has an IT Support helpdesk. http://bramptoncollege.freshdesk.com 

You should use the above website to log all IT support and training requests. 

Telephone calls to the IT office will be set up as tickets in the IT support helpdesk. 

Getting started 
You should have received an email that looks similar to the following: 

 

1. Click on the link and enter your chosen password (must have at least 8 characters): 

 

2. Open a web browser and navigate to http://bramptoncollege.freshdesk.com 

 

http://bramptoncollege.freshdesk.com/
http://bramptoncollege.freshdesk.com/
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3. Log in with your email address and password 

You will see this screen: 

 

You can now create a new support ticket or see a list of previously raised support tickets. 

 


